Tourism Impacts and Second Home Development
in Coastal Counties: A Sustainable Approach

Study Area

P

Huili Hao and Patrick Long

Center for Sustainability: Tourism, Natural Resources and the Built Environment

College of Engineering and Technology
Seaﬁ’r'a,nt

East Carolina University
North Carolina




Relevancy of Problem

s*Fragile natural environment;

**Increasing demand for natural resources, land
use change management, workforce housing and
service provision;

s Additional pressure for coastal resource
management due to population migration;

**Limited research on second home property
owners.



Objectives

1) Assess stakeholder perceptions of the impact of tourism
development on various dimensions of community life;

2) Profile the economic and social effects of the construction of,
and services for, second homes and their owners;

3) Identify local residents’ and second homeowners’ perceptions
of a range of potential sustainable actions;

4) Determine the manner and extent that climate data is used by
property owners;

5) Compare differences between second home owners and
resident property owners;

6) Disseminate results from research.



Site Visits
County officials
v Planning director for each

county
v' Economic development officer

Tourism

v" Tourism director
Business

v" Chambers of Commerce

Focus Groups
Property owners

v Full time residents
v" Second home property owners

Business owners
TDA boards

Property Typologies
GIS tax record
Profile value of 2" homes

Literature Review

Methodology

»

Questionnaire
7,395 full time resident
and 7,192 second home
property owners;
Offered online, paper and
phone survey options;
1,278 usable
qguestionnaires (53%
second home owners;
47% full time residents)
5 point likert scale
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Analysis
Comparison analysis
Descriptive analysis

Factor analysis
Cluster analysis
Regression analysis
Spatial analysis
Content analysis
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Addressing Sustainable Development

¢ We assessed property owners’ perceptions of, and support for,
sustainable practices in tourism across 15 accepted categories and
compared the differences in attitudes toward sustainable practices
between full time and second home property owners.

** We determined and described property owner groups based on their
attitudes toward sustainable tourism development.

** We examined whether there are any differences between property
owner clusters due to demographics and their satisfaction levels with
community life as well as sense of place.

** We investigated factors influencing property owners’ attitudes
toward different scale of sustainability in our three study counties.



Outreach Efforts and Impacts of the Project

Connecting Back to the Community ----

¢ Provided reports to the stakeholder groups who advised the study;

¢ Gave face-to-face presentations to each county’s planners, Tourism Development
Authority Director, and Convention and Visitor Bureau Director;

*» Findings of this research are available on the Center for Sustainability Website
(www.sustainabletourism.org);

+* Conducted a follow-up study that assessed municipal and county planning staff
opinions about how their respective planning board might use the study findings.

Affecting Student Education and Scholarship ---
+» Advised three master’s theses;
s Affected scholarship in the topic area of sustainable development in coastal
destinations through
v' 12 conference presentations
v’ 3 peer-reviewed journal articles
v' 2 manuscripts under review
v 3 manuscripts in progress



Tourism and Second Home Development in
m

East Carolina North Carolina Coastal Counties

The tourtsm Industry is Important to the aconomy in North Caroling, espedialy In the coastal reglon. Successhul tourism
development dapends on undersianding both the needs of the visitors and those > those of area residents. Sacond home ownrs
part of the tourism economy and share many common Injerasts with full ime resident home

decisions about land use, maeezepnces.costdl\mg.um\ workforce, housing,
vater, the environment, and mmmmmmmmmmmmmmm»gam

amiuces and perceptons of resident and s2cond NOME OWNErs.

About the Study

Resigent and 5econd home ownars were selected Tom tax records In Curttuck, Pender
and Brunswick Counties 10 panicipate In the stdy. Of those contacted, 1,451 completed
aqsemonmlm 53% wer2 sacond home owners and £7°% ful-time resident home
owners. Study participants were asked to Indicate elr satistaction with the relationship
of six dimensions of ¥f= and tourism cev They responded n a

elopment.
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mm sad 3t www.ecu. edu/cs-acadisustainablstourtsm/Community-Senss-of-Place-initiative.cim

Community Infrastructure and Tourism

Respondents were asked about their satisfaction win the
nmceuedocrmnnyrtamme
Second home ownars expressed
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Land Use and Tourism Development

Partcipants were asked 10 Indicaie their satisfacton with
1and use development for their community. More than S0%
of second home owners were satsfled with the amount of
poth non-tourism and tourism commercal out
s3tsfacton among full tme residents was lower. In both
groups about 55% were satisfied with the amourt of
resigential dev Second home OWNErs Wer2 more
satsfled with the number of tourism businesses (55%)
than full tme owners (41%).
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Government Services and Tourism

Partcipants were 3sked 10 rate thelr satisfaction with the
wmmmmmmmln
mrcmmﬂy Fire and sanvices were rated

y g‘g.pacnmprwmmuemlnees
anmpkeepor received greater than S0%
salsl'led.mmsewmhomeomasmngeamnglernm
fultme owners. Ful tim2 homeowners wers more satistad
with educational opportunizes for adults (40%) and the
quality of local public education (S2%) than second home
OWNSTs (22%).

le Tourism visit www.sustainabletourism

Tourism and Quality of Life
were 3sked to Indicate thelr satisfaction with

Currert air quallty

Current water guallty
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Climate, Weather, Tourism and Recreation

Weather and cimate condizons can significantly affect both
toursm, recreationa actvities and ownershipin a

property
on. Paric] were asked thelr leval of agreement
i e statements:

Tourism and Second Home Development in North Carolina Coastal Counties

The Importance of Sustainable Actions

Partcipants were asked their opinion of the Importance of
MMeen sustanable 3cTons 10 the uture 2CoNOMIC SLCCEES
of their county's tourism Industry. Soth groups of property
OWNErs expressed strong SUppOrt (75% Important of very
Important) for:

«» Protecting ar qualty

«» Protecting water qualty

«» Prasenving cuture and hertage

« Providing economic benefits from tourism to locais

« Protecting the natural environment for the future

« Conserving the natural environment

 Being energy eMcient

« Managing wastewater

«» Managing, reducing and racyciing solid waste
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» Tralning and educaing on =%

Westher anz chmate conditions
we e Impotant n decd ing to own
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recreation Sechiony

Fultime

W Seccnd b Parcast Agres or Rrongly Agres

Support for Further Tourism Development

Both full time and second home owners

and that
owners had higher agreement with each of the statements.

W the Impacts of tourism to the loca econamy
traf2c proviems.

Second home ownars parcalved graater negative
Impacts of tourism, such 35 “ourism In the county Is
growing two T3st(28%), however there was low

W statements such 35 “My quallty of iife has deteriorated
bacause of tourism” (Iess than 16% agreament) among

both groups.

Full time proparty Owners expressad greater support for
further tourism by agreeing withc

« 1 support new tourism faciities that wil attract more
fourists to the county;

« Loca govemment shoukd provioe tax Incentives 1o
encourage private development In tourism.

Sacond home ownars expressed graater support with:
« Tourism shoud with the
be developed In harmony

« We naad to take a long-temm view when planning for
fourism development,

« County should pian and manage 1oursm's growth;

« | support tourism having a vital roie In tha County.

Second home owners expressed a gmmlwol of

environmenial, economic and overall benefits
received from rourism than did full ume residents.

This study was conducted by faculty and students of The Center for Sustainable Tourtsm,
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