
North	
  Carolina	
  Sea	
  Grant	
  Research	
  Symposium:	
  
Investments	
  &	
  Opportuni;es	
  

April  14,  2014


Tourism	
  Impacts	
  and	
  Second	
  Home	
  Development	
  
in	
  Coastal	
  Coun7es:	
  A	
  Sustainable	
  Approach	
  

HHuuiillii    HHaaoo    aanndd    PPaattrriicckk    LLoonngg


Center  for  Sustainability:  Tourism,  Natural  Resources  and  the  Built  Environment


College  of  Engineering  and  Technology

East  Carolina  University




Relevancy	
  of	
  Problem	
  

v Fragile	
  natural	
  environment;	
  
	
  
v Increasing	
  demand	
  for	
  natural	
  resources,	
  land	
  

use	
  change	
  management,	
  workforce	
  housing	
  and	
  
service	
  provision;	
  

v Addi;onal	
  pressure	
  for	
  coastal	
  resource	
  
management	
  due	
  to	
  popula;on	
  migra;on;	
  

v Limited	
  research	
  on	
  second	
  home	
  property	
  
owners.	
  



Objec;ves	
  

1)  Assess	
  stakeholder	
  percep;ons	
  of	
  the	
  impact	
  of	
  tourism	
  
development	
  on	
  various	
  dimensions	
  of	
  community	
  life;	
  	
  

2)  Profile	
  the	
  economic	
  and	
  social	
  effects	
  of	
  the	
  construc;on	
  of,	
  
and	
  services	
  for,	
  second	
  homes	
  and	
  their	
  owners;	
  	
  

3)  Iden;fy	
  local	
  residents’	
  and	
  second	
  homeowners’	
  percep;ons	
  
of	
  a	
  range	
  of	
  poten;al	
  sustainable	
  ac;ons;	
  	
  

4) Determine	
  the	
  manner	
  and	
  extent	
  that	
  climate	
  data	
  is	
  used	
  by	
  
property	
  owners;	
  

5)  Compare	
  differences	
  between	
  second	
  home	
  owners	
  and	
  
resident	
  property	
  owners;	
  

6) Disseminate	
  results	
  from	
  research.	
  



Methodology	
  
Site	
  Visits	
  	
  

County	
  officials	
  
ü  Planning	
  director	
  for	
  each	
  

county	
  
ü  Economic	
  development	
  officer	
  
Tourism	
  
ü  Tourism	
  director	
  	
  
Business	
  
ü  Chambers	
  of	
  Commerce	
  
	
  	
  

Focus	
  Groups	
  
Property	
  owners	
  
ü  Full	
  ;me	
  residents	
  
ü  Second	
  home	
  property	
  owners	
  
Business	
  owners	
  
TDA	
  boards	
  
	
  	
  

Property	
  Typologies	
  
GIS	
  tax	
  record	
  
Profile	
  value	
  of	
  2nd	
  homes	
  
	
  	
  

Literature	
  Review	
  
	
  	
  

Analysis	
  
Comparison	
  analysis	
  
Descrip;ve	
  analysis	
  

Factor	
  analysis	
  
Cluster	
  analysis	
  

Regression	
  analysis	
  
Spa;al	
  analysis	
  

Content	
  analysis	
  

Ques7onnaire	
  
•  7,395	
  full	
  ;me	
  resident	
  

and	
  7,192	
  second	
  home	
  
property	
  owners;	
  

•  Offered	
  online,	
  paper	
  and	
  
phone	
  survey	
  op;ons;	
  

•  1,278	
  usable	
  
ques;onnaires	
  (53%	
  
second	
  home	
  owners;	
  
47%	
  full	
  ;me	
  residents)	
  

•  5	
  point	
  likert	
  scale	
  



Addressing	
  Sustainable	
  Development	
  

v We	
  assessed	
  property	
  owners’	
  percep;ons	
  of,	
  and	
  support	
  for,	
  
sustainable	
  prac;ces	
  in	
  tourism	
  across	
  15	
  accepted	
  categories	
  and	
  
compared	
  the	
  differences	
  in	
  abtudes	
  toward	
  sustainable	
  prac;ces	
  
between	
  full	
  ;me	
  and	
  second	
  home	
  property	
  owners.	
  	
  

	
  
v We	
  determined	
  and	
  described	
  property	
  owner	
  groups	
  based	
  on	
  their	
  

abtudes	
  toward	
  sustainable	
  tourism	
  development.	
  
	
  
v  	
  We	
  examined	
  whether	
  there	
  are	
  any	
  differences	
  between	
  property	
  

owner	
  clusters	
  due	
  to	
  demographics	
  and	
  their	
  sa;sfac;on	
  levels	
  with	
  
community	
  life	
  as	
  well	
  as	
  sense	
  of	
  place.	
  

	
  
v We	
  inves;gated	
  factors	
  influencing	
  property	
  owners’	
  abtudes	
  

toward	
  different	
  scale	
  of	
  sustainability	
  in	
  our	
  three	
  study	
  coun;es.	
  



Outreach	
  Efforts	
  and	
  Impacts	
  of	
  the	
  Project	
  
Connec7ng	
  Back	
  to	
  the	
  Community	
  -­‐-­‐-­‐-­‐	
  
v  Provided	
  reports	
  	
  to	
  the	
  stakeholder	
  groups	
  who	
  advised	
  the	
  study;	
  
v  Gave	
  face-­‐to-­‐face	
  presenta;ons	
  to	
  each	
  county’s	
  planners,	
  Tourism	
  Development	
  

Authority	
  Director,	
  and	
  Conven;on	
  and	
  Visitor	
  Bureau	
  Director;	
  
v  Findings	
  of	
  this	
  research	
  are	
  available	
  on	
  the	
  Center	
  for	
  Sustainability	
  Website	
  

(www.sustainabletourism.org);	
  
v  Conducted	
  a	
  follow-­‐up	
  study	
  that	
  assessed	
  municipal	
  and	
  county	
  planning	
  staff	
  

opinions	
  about	
  how	
  their	
  respec;ve	
  planning	
  board	
  might	
  use	
  the	
  study	
  findings.	
  
	
  

Affec7ng	
  Student	
  Educa7on	
  and	
  Scholarship	
  -­‐-­‐-­‐	
  
v  Advised	
  three	
  master’s	
  theses;	
  
v  Affected	
  scholarship	
  in	
  the	
  topic	
  area	
  of	
  sustainable	
  development	
  in	
  coastal	
  

des;na;ons	
  through	
  
ü  12	
  conference	
  presenta;ons	
  
ü  3	
  peer-­‐reviewed	
  journal	
  ar;cles	
  
ü  2	
  manuscripts	
  under	
  review	
  
ü  3	
  manuscripts	
  in	
  progress	
  	
  	
  	
  	
  	
  	
  




