Making the Web Work

To find your Customers!

Theresa J. Nartea
agribusiness & marketing specialist

NC Cooperative Extension (Greensboro, NC)




e Dally Role In Life

e Decision Making




Yes, 2l'm not
good at cOrv., hers!




market P.I.

Private Investigator




e YOoUu FiInd Customers!

e Low/No Cost Analyst




1515 Marstellar Street

Wilmington, NC 28401 -
Phone: (910) 796-0444

Fax: (910) 7960455

Email: pete@capefearfish.com

SEAFOOD /o
DIRECTORY

Cape Fear Fish Merchants, LLC

Fresh Crab cake

Web Site: www.capefearfish.com




clue #1:
who’s buying?




e ask guestion

e keep brief

e click search




Ocean of

customers

) |
: ® Upscale restaurants :
: ® Affluent, college educated :
: ®amilies, cOOK al BOIAE et =osis :
: QVC#1 food product :-




clue #2:
seek & find
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SEAFOOD /o
DIRECTORY

Cape Fear Fish Merchants, LLC
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Zippeedeedoodah




Keep It Simple, Silly!

&




people nearby 2% G






find needles

QT-P32. Income Distribution in 1999 of Households and Families: 2000
Data Set. Census 2000 Summary File 3 (SF 31 - Sample Data
Geographic Area: 28401 5-Digit ZCTA

NOTE: Data based on a sample except in P3, P4, H3, and H4. For information on confidertialty protection, sampling error,
nonsampling error, defintions, and count corrections see hitp: ifactfinder census govhomelenidatanotes/expst3 htm.

-  TOO BROAD!

Married- householder, :
couple no husbhand "onfan]i'y T

Subject Households Total families present. households
2. 674 households are

Families

HUMBER . .
Total 9,624 4,803 1,983 4,821 in this income
Less than $10,000 2,291 a14 712 1,442 bracket are married
$10,000to $14,939 1,031 391 245 633 R
$15,000to $19,939 992 475 258 558 couple families
$20,000 to $24,939 a74 452 199 SOT|  eeereresesseesessaseesassasessasenseseasesaanensaseasenaanannennaneneanens
$25,000 to $29,939 719 401 152 349
$30,000 to $34,939 756 358 a4 358 TO O S M A L L
$35,000 to $39,999 497 205 102 211
340,000 to 344,999 422 248 81 (51 [ S
$45,000 to $49,399 279 158 31 115
4 365 23 212 4 4. 980 single, no
$60,000 to $74,399 482 277 3 176 . *
$75,000 to $99,939 371 293 12 69 children, *$35-
$100,000 to $124,999 83 54 10 29 200,000 income**
$125,000 to $149,999 38 34 0 4 4
$150,000 to $199,999 47 47 0 0
F200 000 or more 4 0 7




clue #3:

reach out and
touch someone...







Where are







Where are
families?







pediatricians







Where are affluent,
college educated?










bookstores




Where are the
foodies?




Specialty food

stores




clue #4:

who else Is selling?




who’s selling?




thin out stand
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10

farms
with
crab
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DIRECTORY

Go Back

'. Atotal of 10 matching listings were found
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You are on page1ot’1
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Goldsmith Seafood

-~ F = F - H r
Glacier Bay Diane Goldsmith

C. A Joyce EEEEEEEEEEEEEEEEEEEER

e PO Box 485
1590 Williams Road
Lewisville, NC 27023- Wanchese, NC 27981-

Fax: (273 Q455504 Phone: (252) 473-5395
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Alphin Bros.. Inc. Bright Water Seafoods. LLC :
Clifton AlphinfAlan Pope Mike Henninger I
2302 US 301 South 3516 Green Park Circle n Ca es O
Dunn, NC 28334- Charlotte, NC 28217- L]
Phone: (910) 892-8751 Phone: (704) 944-1160 :
Fax: (310) 892-2709 Fax: (704) 423-3844 I
| ]
| ]
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maore

competitors
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. http://www.localharvest.org |



All Members for Area

Show me:

All Members | within €5 €10 ® 50 €100 miles of |Zip Code go

A Farms
|Farmers' Markets
Restaurants

calHarvest members within a certain distance of a paricular place

home | about us | contact us | links | parthers | bhooks | member lodin | privacy

http://www.localharvest.org/inarea.jsp



dual purpose

. competitors
. & buyers
within 100
miles of
client.




potential buyer




: Carolina Farm Stewardship Association #=:

NN

R Working to create a sustainable food system in the Carolinas 72,55

&:5; =
Home About Newsletters Consumer's | Grower's
Lok CFSA & Advocacy Resources | Resources

-
Consumer's Resources

Local Food Locator Sustainable Ag 101

e CFSA Member Databases Our Primer On Sustainable Ag.:
o Member Growers (older browsers use Member Growers. html)
o Business Members (older browsers use Business Members, htmnl) e What is Sustainable Agriculture?

http://www.carolinafarmstewards.org/
E consumers/index.html '



potential buyer

Farm or Business Name:

Business:

Location:

Email:

Website:

Tidal Creek Cooperative Food Market Contact:

Tidal Creek is a unique natural food store offering | Tidal Creek Cooperative Food Market
organic, bulk, and natural foods, health and

beauty products, and Wilmington’s best coffees

and smoothies. Cooperatively owned, Tidal Creek

is committed to providing the healthiest available

products at the best possible prices. Everyone is

welcome - you don’t have to be a member to

shop!

(New Hanover Co.) Wilmington, NC 28403

trace _ramsey@hotmail.com;
jessica@tidalcreek.coop

www . tridalcreek.coop




open & shut
case

.« Person: you/them
- Place: map/zip code

- Thing: product/service




Take Control...
be a market PI!




Thank Youl

* guestions * evaluations *

Theresa J. Nartea, Agribusiness & Marketing Specialist

emall: tjnartea@ncat.edu




